Thank you for all of the comments this week. They are essential in letting us know what you
loved, what you didn’t and where we can improve. Keep them coming.

-Bob Cicerone, Operations Manager

Robert.cicerone@clarku.edu

Suggestions/Comments

Nutmeg, please, near the waffles maker!
0 Nutmeg will now be available at the waffle bar for breakfast
Next time you have chicken wraps; can they be hot instead of cold?
0 Several hot chicken wraps & flatbread sandwiches are on the menus this week and in the future
Kielbasa? Please.
0 Look for grilled Kielbasa on our upcoming menus
Beef chili and mashed potatoes please.
0 Popular comfort food choices we will see more often as the cold weather approaches
Chocolate chips + more toppings near the waffle maker please ©
0 Chocolate chips and other requested toppings will be available on the weekend brunch waffle bar
Alfredo pasta sauce
0 Alfredo sauce is on the lunch menu this Friday and several other days at the pasta station
Turkey burgers
0 Waell liked at the grill on Tuesday and due to many requests, Turkey Burgers will be available daily at the
grill-please ask the grill attendant and they will cook one for you.
Dirt/chicken parm/Salisbury steak + mashed potatoes again please
0 All house favorites we will menu more often
TACO BAR all day every day w/ground beef
0 While a Taco Bar everyday may be too repetitive, we offer a wide range of Mexican foods such as
quesadillas, burritos and taco salads. Look for our Southwestern taco bar this coming Monday at lunch
Cornflakes every. day.
O We rotate cereals periodically to accommodate several requested varieties. As a standard, we offer 3
“healthy” cereals and 3 sugar based cereals daily
Caprese salad (fresh mozzarella +tomato)
0 Enjoy all the Italian dishes next Thursday as we celebrate “La Famiglia” as our tribute to Italian cuisine
Non-vegans § cheesecake too!
0 Cheesecake is served in many varieties to satisfy all of our different dessert lovers
Strawberries fruit? Not melon? Thx
0 We try to use a variety of fruits that are in season to assure the quality of the fruit is up to our standards
Bring back the old bagels or get ones that do not have honey in them please.
0 The original bagels are back. Our supplier, due to production restraints, substituted another brand of
bagels one day last week.
TOMATO SOUP! (during the week please) ©
0 Tomato Soup is available at Saturday Brunch. We will work it into the soup menu during the weekdays
as well



e Fresh BASIL
0 Fresh herbs, including basil, are used daily in many of our menu items including pasta dishes, entrees,
pizza, soups, salads, etc.
e Potato and leek soup! ©
O Great suggestion for future hearty soup menus

e More General’s chicken for lunch!
0 General Tso’s Chicken is another very popular item we will see more often
e The red rice was very good. Please make it more often instead of just white rice. Brown rice would also be
appreciated
O We try to use a variety of rice & grains in many different menu items at each station
e Thank you for the nutella but can you please not put peanut butter and nutella together. They are not supposed to
go together. It’s just unexpected!
0 Nutella & peanut butter together has been a popular sandwich. Please ask the deli attendant for a
sandwich with just Nutella and they will be happy to make one for you
e  Why offer chicken wraps at the main course selection when | can get one from the sandwich station? Can we vary.
Not just differentiate the wraps? (Nov. 1%)
0 The chicken wraps served at the main course station are usually a hot complete meal served with side
items such as a starch & vegetables. The wraps at the deli are made as a cold deli sandwich
e You should offer vegan veggie burgers at lunch and dinner just like you do with normal burgers. Or at least have
them so we can ask the cook to make them.
0 Vegan veggie burgers are always available upon request at the grill station. Please ask the grill
attendant and they will cook one for you.
e PLLLLLEEEEEEEEEEEASSSSSSSSSSSSSSSSE have the original sun chips in the bistro again. | miss them!!! ®
0 The original sun chips are back in the Bistro-enjoy!
e Also, more ravioli more frequently please!
0 Ravioli have become a very popular menu item in many varieties. We will put them on our menus more
often.

Compliments

e Pork chops on Monday w/ BBQ sauce was bomb!
0 Thank you- hope you enjoy our broiled pork chops w/balsamic glaze next Thursday dinner.
e |love the African chickpea stew
0 Glad you enjoyed the stew.
e Great spice rack at the pasta station!!!
e Awesome spices! Thanks!
e New herb spice rack by pasta is wonderful!!!l!
O Our pasta sauté cook Johanna suggested the new spice rack. Thank you Johanna for making our
customers happy!
e The kale soup was excellent!
0 Thanks-we will pass this on to Denny our superb soup cook.



e (Cold stone ice cream was the best!

0 We received many compliments on the ice cream and Sean-Michael as well. We will do it again soon.
e |love global toss!

0 Very versatile station-glad you enjoy it!

e Thanks for the vegan cheesecake! It was really good!
e Vegan cheesecake!!! Thank you. It was great! Please have it more often ¢
0 Jeannie and Kelly, our bakers, do a great job with all of our desserts-glad you enjoyed it.
e Those Portobello mushrooms last week (end of October) were delicious.
0 Excellent choice-they were good!
e Chicken bacon ranch pizza should be available more often—IT WAS SCRUMPTIOUS. AND ONE OF THE BEST SLICES
OF PIZZA I'VE EVER HAD.
e | died and went to heaven the day | ate the chicken bacon and ranch pizza, please make available more often.
O One of our most popular pizzas-glad you and everyone enjoys it. This pizza will definitely will be served
more often.
e Loved the bean soup tonight!!!
e Roasted veg curry soup was real good © again please
0 Denny the soup maker does it again!-Thanks
e Buffalo pizza was DELCIOUS.
e Chicken roadhouse wraps, buff. chicken pizza were both amazing! Again please?
e Buffalo chicken pizza=best pizza to eat ever in the caf. More please.
e Buffalo chicken pizza was very good. | approve.
0 Another very popular pizza & wrap we will see more often on the menu.
e Raspberry cake? Okay caf, | see how it is. You're stepping it up a notch. | approve.
e Raspberry cake was SO great!
0 We strive to “step it up a notch” daily. Glad you approve!
e Thanks for the eggplant parm! It was great! Please make it more often!!!! ©
0 Glad you liked it-yes; we will make it more often.
e Thomasa 9
0 Wedo too!
e Loved the pork today!!! November 1*.
0 We appreciate you feedback-Thanks

Complaints

e There is no such thing as Cuban beef! There are no cows in Cuba!
0 We'll call it Cuban-Style Beef to be safe.
e Tofu is not a substitute for cheese in vegan recipes. Please either go sans cheese or use fake cheese. Much
obliged.
0 We will look into substitutes that are more proper for cheese in vegan recipes.
e NO CHERREIS IN THE SWEET AND SOUR CHICKEN
e New blueberry bagels aren’t as good as the old ones!!
0 The original bagels are back



Boiled broccoli was NOT boiled...®
0 We believe the Broccoli was steamed as opposed to boiled. Steaming is a much more efficient way to
contain all the nutrients when cooking vegetables

Magic Bars

Magic bar Thursdays

More magic bars!

Yes, please more magic bars!

Magic bar Thursdays

Magic bar Thursday s please! They’re soooo yummy
Magic bars

0 Obviously, everyone likes magic bars-definitely will be served much more often in the café.
0 Also, check out the magic bars for sale at the Bistro-very popular item.



